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Education Resources

Utah Parent Center
Assists parents with disabled youth by providing information, support, referrals,
workshops, IEP coaches and conferences.

230 W 200 S

Salt Lake City UT 84101

Phone: 801.272.1051 Fax: 801.272.8907
Toll Free: 800.468.1160
http://www.utahparentcenter.org/

WrightsLaw online help:

Parents, educators, advocates, and attorneys come to WrightsLaw for accurate, reliable
information about special education law, education law, and advocacy for children with
disabilities.

http://www.wrightslaw.com/

University of Utah Center for Disability Services

The Center for Disability Services provides accommodations and support for the
educational development of students with disabilities. We strive to improve
understanding and acceptance of students with disabilities throughout the University
community. Our mission is accomplished through:

- Direct assistance to students to encourage and enhance their independence
Ongoing cooperative efforts to develop and maintain an accessible physical
environment, and
Educational efforts to create a supportive psychological environment so students
can achieve their educational objectives

A cooperative relationship is maintained with relevant campus departments to ensure
the University of Utah complies with federal and state regulations regarding students
with disabilities.

View the Center for Disability Services Student Handbook (DOC) outlining the
operations of disability support at the University of Utah at:
http://disability.utah.edu/

Salt Lake Community College Disability Resource Center
About the DRC
The Mission of the Disability Resource Center (DRC) is to foster student inclusion into
the SLCC Community through teaching independence, self-advocacy, and responsibility
while maintaining an environment that promotes personal, educational and social
growth. This is accomplished by:
Establishing and maintaining a partnership with the student, administration,
faculty and staff through a framework of mutual understanding and respect



http://www.utahparentcenter.org/
http://www.wrightslaw.com/
http://www.wrightslaw.com/
http://www.sa.utah.edu/ds/documents/CDSStudenthandbook.doc
http://disability.utah.edu/
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Providing reasonable and appropriate accommodations, insuring equal
opportunity and access while maintaining the academic standards of the college
Proper documentation of a disability establishing a physical or mental impairment
which limits a maijor life activity as defined by the Americans with Disabilities Act
(ADA) is required in order to receive services or accommodations. All
authorizations for services must be reasonable in nature and are individually
determined by a qualified advisor. Reasonable accommodations are based on
an evaluation of the specific requests of the student, an evaluation of individual
needs, a review of previous accommodations, the recommendations of outside
professionals, course requirements, specific classroom situations, and instructor
input. In order to receive accommodation under ADA, a student must apply for
services through the DRC. For more information go to the website at:
https//www.slcc.edu/drc/

Nondiscrimination Policy:

Salt Lake County Division of Behavioral Health Services and Optum follow applicable
Federal civil rights laws and do not discriminate on the basis of race, color, national
origin, age, disability, or sex. Optum does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.

Optum:
e Provides free aids and services to people with disabilities to communicate
effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible
electronic formats, other formats)
e Provides free language services to people whose primary language is not
English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Optum at 1-877-370-8953.

If you believe that Optum has not provided these services or has treated you unfairly or
discriminated in another way on the basis of your race, color, national origin, age,
disability, or sex, you can file a grievance in person or by mail, fax, or email with the
Optum Grievance Representative. In Person or Mail: 2525 Lake Park Blvd, West
Valley City, UT 84120, Phone: 1-877-370-8953, Fax: 1-801-982-3159, or Email:
lori.maxfield@optum.com. You may also file a complaint with Medicaid Constituent
Services Representative, by Mail: P.O. Box 143106, Salt Lake City, UT 84114-3106,
Phone: 1-801-538-6417, 1-877-291-5583, Fax: 1-801- 538-6805, or Email:
medicaidmemberfeedback@utah.gov .

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights


https://www.slcc.edu/drc/
mailto:lori.maxfield@optum.com
mailto:medicaidmemberfeedback@utah.gov
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Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, Mail:
Centralized Case Manager Operations, U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201, or
Phone: 1-800-368-1019, 1-800-537-7697 (TDD), or Email: OCRComplaint@hhs.gov.

If you want to mail or email your complaint, you can write your complaint or you can use
the Office of Civil Rights complaint form available at: http://www.hhs.gov/civil-
rights/filing-a-complaint/complaint-process/index.html

If you need help filing a grievance, call Optum at 1-877-370-8953 and hit prompt #2.

Language Services:
Free language assistance services are available to you. Please call 1-877-370-8953 or see
below:

Spanish
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 1-877-370-8953.

Chinese

AR MREBERAEREDX, ®uLREESESENRE. BFHE 1-877-370-8953,

Vietnamese ) y N )
CHU Y: Neéu ban noi Tiéng Viét, c6 cac dich vu ho trg ngéon ngtr mién phi danh cho ban. Goi s6
1-877-370-8953.

Korean
FO|: EFF0{E AIBSHAlE B, A0o{ X[ MHIAE FEZ 0|&35I4A = U&LICE 1-
877-370-8953 HHO 2 X35l TAA|IQ

Navajo
Dii baa aké ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee dka’anida’awo’dee’, t’aa
jiikk’eh, éi nd holo, koji’ hodiilnih 1-877-370-8953.

Nepali
AT TR TUTES FOTeT FTedgre A TUTS ! AR ATHT AT qarge H:9[eF STHT 394 T | B e 1-877-370-
89531

Tongan
FAKATOKANGA'’I: Kapau ‘oku ke Lea-Fakatonga, ko e kau tokoni fakatonu lea ‘oku nau fai
atu ha tokoni ta’etotongi, pea teke lava ‘o ma’u ia. Telefoni mai 1-877-370-8953.


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:OCRComplaint@hhs.gov
http://www.hhs.gov/civil-rights/filing-a-complaint/complaint-process/index.html
http://www.hhs.gov/civil-rights/filing-a-complaint/complaint-process/index.html
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Serbo-Croatian
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoci dostupne su
vam besplatno. Nazovite 1-877-370-8953.

Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-877-370-8953.

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-877-370-8953.

Russian
BHUMAHME: Ecnu Bbl TOBOpUTE Ha PYCCKOM SI3bIKE, TO BaM JIOCTYITHBI O€CIUIaTHBIE YCIYyTH
nepeBoja. 3Bonure 1-877-370-8953.

Cambodian
wuis: iWGasmyASunw Manigl NSSwigAmMan INWESAS WL SMGESINUUITHEAY $1 giiiy

1-877-370-8953.

French
ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-877-370-8953.

Japanese

FIREE: BARZZEINDGGE. BHOSEXELZ SRRV EEITET, 1-877-370-
8953,

Arabic

. 877-370-8953-1 (‘.\é}._’ Jub -L.)‘G(’d\‘*’ @lw@'twa&\waj\&\eit O!c_i"éidu_)é.'h\ &Jcm@\l‘\ ;BLJCLA



